
                                                            

 

     

     

     

     

Security Guard Services 


he Ministry of Government and Consumer Services, Ontario Shared Services (OSS), Supply 
Chain Ontario (SCO) has established a new Vendor of Record (VOR) arrangement for 
Security Guard Services. This VOR arrangement became effective as of December 2, 2018 
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and has a term of three years with an option to extend for two additional terms of up to 

two years each. 

This multi-vendor VOR arrangement provides security guard services across Ontario. It is a 
mandatory-use, enterprise-wide VOR arrangement for all ministries. It is used when a client requires 
security guard services for a facility that does not already have these services provided by the 
Ontario Provincial Police (OPP) or Infrastructure Ontario (IO). 

Benefits 

This VOR arrangement saves time, effort and 
money by providing access to security guard 
services from pre-qualified vendors with 
capped rates for the term of the contract. 
Other benefits include vendor performance 
management and monthly contract reporting.

     All vendors and security guards that are pre­
qualified are licensed. 

There are eight qualified vendors, each in 
one or more of the four defined geographic 
regions of central, east, southwest and 
northern Ontario. 

How to access the VOR Arrangement 

This is a mandatory-use, enterprise-wide VOR 
arrangement for all ministries covered by the 
Ontario Public Service (OPS) Procurement 
Directive. 

Non-OPS entities are encouraged to use this 
VOR. 
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For Non-OPS entities, access is available through the Doing Business with Ontario website. 

Frequently Asked Questions 

For More Information 

Ontario Shared Services Contact Centre: 

Telephone: 416-326-9300 or 1-866-979-9300 

TTY/Typewriter: 416-327-3851, 705-755-5544 or 1-866-310-7259 
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